Patient Evaluation of “Surgery and You” Video

The Humanization of Care Committee of the Jewish General Hospital initiates
and develops projects that service the needs of patients who seek care at the
hospital. Our goal is to provide the highest quality patient-centered care by
promoting a culture of caring, empathy and safety. The video you viewed prior to
your recent surgery is an example of this effort. We are constantly re-evaluating
our projects and, therefore, ask for your valuable input.

This evaluation form is being completed by a:
___Patient __ Family member __ Other

Please answer the following questions by indicating Yes OR No:
Yes No

1. This video significantly increased my knowledge about:
a. Pre-surgery process
b. Post-surgery process

2. This video decreased my anxiety about having surgery

3. This video prepared me for what to expect on the day
of my (or my family member’s) surgery

4. | would recommend this video to anyone having surgery

5. Please indicate from which source(s) you viewed the video:
___via JGH Web site ___at hospital library
___during pre-op session ___using DVD given to you

Comments/suggestions regarding this material

Thank you for taking the time to complete this evaluation form.
Please return the DVD and this form to room C.107.



