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Blood Bank. Ben Cortes examines
8 cross matech.

Hematolo
through the Couller counter.

lab. Louise Roy Dubois passes blood

Marie Lis, pathology lab, culs a
microscope tissue section,

Microblology. Francine Desjardins
examines a myceology culture.

Chemistry. Louvise Carpentier enters data in the
Hitachi chemistry analyser.

Excellent display by lab
technologists

In conjunction with MNational Medical Laboratory
Week, the hospital’s laboratory technologists mounted
an impressive display in the main lobby the first week of
April. Technologists from Clinical Chemistry, Hematol-
ogy, Microbiology, Pathology and Blood Bank were on
hand to discuss the exhibits and explain what goes on
behind the scenes in their labs.

Hospital staff, patients and the visiting public were
able to gain an appreciation of the complexity and
importance of the advanced analytical procedures car-

ried out in our hospital's laboratories. In addition to the
exhibits, hospital staff were welcome to take a short
guided tour of the labs.

Atthe end of avery successfulweek, the labtechnolo-
gists were already looking forward to next year's display.
The organizing committee included:

Phyllis Bressler, Edouard Depestre, Carmella Di-
Grappa, Rensje Duiven, Daniella Haller, Millie Liston,
Michael Miriello, Janet Stevenson, Yeran Tchelikdjian
and Eric Wilson, who also took the photos.
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Infection control precautions will protect staff

s

In the microblelogy lab Pearl Orenstein (second from right) demonsirates needle disposal left to right: Mirlam Zielinski,

Barbara Amihod, Pearl and Daniella Haller.

Infection Control Precautions (ICP) is the system the
Sir Mortimer B. Davis — Jewish General Hospital has
developed in order to decrease the incidence of hospital
acquired infections in patients and for the protection of
the health care worker. This system emphasizes the
careful handling of body fluids, not the isolation of
people. The ICP system, to effectively handle body
fluids, will be used on all patients not just those who are
diagnosed as infectious.

The ICP system utilizes barrier precautions to pre-
vent the transmission of infections. These include the
appropriate use of gloves, masks, goggles, and plastic
aprons/gowns when necessary.

This system will be implemented in all departments
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throughout the hospital where personnel are likely to
come in contact with body fluids. As part of the imple-
mentation program, Pearl Orenstein, infectious dis-
eases nurse consultant, and Barbara Amihod, nursing
education consultant, will be conducting workshops
throughout the next few months for all nursing staff.
Workshops also will be developed and given to para-
medical and auxiliary personnel ie. housekeeping, die-
tary, x-ray staff. The system is currently in successful
operation in the laundry and microbiology laboratories.

Consistent use of the ICP system can enhance the
standard of care for all patients while offering a sense of
security to health care workers.

Dietary Laws

| :
may we remind you...

Hospital policy requires the observance of
Jewish dietary laws. Please do not bring your
own food into the cafeteria. Only food pur-
chased in the cafeteria may be eaten there.
Thank you for your cooperation.




Retirement Party
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InJune aretirement party was heldfor 14 very special
JGH employees. The guests of honor were surrounded
by their closest colleagues, friends and senior adminis-
trators and each received a commemorative plague
from Executive Director Archie Deskin.

This group of retirees has given between 8 and 34
years of service to the JGH, and they will be missed by
their colleagues. We wish them good health and much
happiness in their retirement years.

Back row, left to right: Abe Ravinsky, 31 yrs., ECG; He
Stepanian, 8 yrs., Recelving; Suzan Tasclyan, 20 yrs., Dletary;
Archie Deskin, Executive Director; Margaret Moody, 30 yrs.,
MNursing; Elizabeth Heinberg-Lederberger, 19 yrs., ﬁadfology;
Krull Ottl, 20 yrs., Nursing; Antonio Perna, 22 yrs., Orderly;
Toros Tourunian, 22 yrs., Dietary.

Front row left to right: Theedora Phipps, 10 yrs., Nursing; Eva
Rigler, 8 yrs.,Nursing; Martha Hausman, 34 yrs., Nursing; Eura
Estwick, 17 yrs., Nursing; Ellen FitzSimons, 22 yrs., Nursing;
Philippa Moore, 21 yrs., Nursing.

Long term patients care about
their nurses

by icaren Magid, Recreation Therapist

Current events, one of our regular activities on the
Geriatric Long Term Care units, has become a very hot
issue. The patients are concerned about how the gov-
ernment is treating “their” nurses.

In an effort to give suppon, the patients have started
writing letters to send to the government, But the pa-
tients also wanted the nurses to know how much they
appreciated and recognized the hard work the nurses
were doing.

The question asked was “What do you think the
nurses could do if they had more money?” The patients
came up with ideas such as going out to dinner, being
. able to spend time on themselves, like exercising, going
to shows, etc. Since it was impossible to send all of the
nurses out, we decidedto canvas the community for free
passes to places and events, and raffle off tickets
throughout the summer. So far everyone we have con-
tacted has been sympathetic towards the nurses and
has shown generous support.

Because of Construction
at the Main Entrance
all staff, visitors and
walking patients

including those coming for
tesis, clinics and private
physicians are requested to
please use the

Cote des Neiges entrance
Monday to Friday
7AM.-6 PM.

Patients arriving in
wheel chairs shall continue to
use the Main Entrance
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May was Speech and Hearing Month

Sitting left to right: Mme Frangoise Fayaud, faﬂhophanhtu}
speech pathologlist visitor from Mxrm:'jun, Carol Kapusta,
speech pathologist; Glenda Falovitch-Madsr, speech
pathologist

Standing left to right: Yelalne Hernandez, audiolo at. Bernice

Mendelsohn, speech pathologist and director of
department.

JGH nurse appointed to
examination committee

Louise Cossette, head nurse, obstetrics, has been
selected by the Quebec Order of Nursesto participate
in the preparation of questions for the entrance ex-
amination into the profession of nursing.

The preparation of exams for the provincial bodies
is the responsibility of the Canadian Association of
Nurses. The development of the licensing examina-
tion includes the following steps: establishing poli-
cies, supervision, establishing the examination for-
mat and objectives, drafting of the exam guestions
and evaluation.

The exam must follow an approved plan. The

During the month of May, Speech Pathology and | questions must be tested in advance, and are
Audiology Department held displays inthe mainlobbyto | reevaluated based upon examination results. During
promote “May is Speech and Hearing Month.” Short | a 3 year cycle, experts in the field of nursing and
films were run, instrumentation was demonstrated and | personnel of the examination department of the
posters and photographs were displayed. Itis hopedthis | Canadian Order of Nurses work together to prepare
helped increase understanding of communicationdisor- | an exam of the highest quality. This year the commit-
ders and the roles speech language pathologists and | tee in charge of drafting the questions met in Ottawa
audiologists play in the diagnosis and rehabilitation of | from May 28 to June 2.
these disorders.
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L. to R.: Bess Adelman, Ei
Kastner, Mark Shainblum,

he Frank, Lennox Charles, Bess
arle-José Pedreira.

The people in Admitting Services, an eccentric group
at the best of times, held their Chanukah/Christmas
party last February, around Valentine's Day.

The high point of the evening was "Operation Tele-
phonitis”, a skit conceived and created by Bess Kastner,
directed by Beverley Mason and enacted by Admitting
staff. Set in a hospital information centre, it illustrated
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some typical experiences of employees in that setting,
andwas hilariously funny. Marie José Pedreira and Mark
Shainblum were especially bizarre, aided and abetted
by the two Besses i.e Kastner and Adelman and Edythe
Frank. They are truly a funny team, and those of us who
attended (about 50 people) were lucky to be there. Piano
interpretations were played and taped by Gregory
Charles whose dad, Len, put together the props and
generally played a major role in the organization of this
rare theatrical event. We've got to take this show on the
road!

From this important teaching session came the JGH
“‘informology™ guidelines, i.e a code of behavior for the
patient information counter:

Thou shalt not:

— give medical advice
settle arguments
discuss politics
arrange dates
repair eyeglasses
— lend money
Sometimes thou shalt:

— give correct information
- be polite, helpful and happy.

P.S. The refreshments were good, too.

Health and Safety News

by: Henri Tessier
Occupational Health and Safety Coordinator

We are pleased to announce that our new computer-
ized work accident statistics system is now in operation.

In cooperation with the Montreal Joint Hospital Insti-
tute, we have developed a software program that en-
ables us to compile data from past years (April 1984 to
March 1988), and soon, data for 1988 — 1989 will be
available.

The system permits us to create awork accident data
base that enables us to compare work accidents under
the following ¢~ tegories: no time loss, time loss, or time/
no tima loss.

We are thus able to produce lists of our work acci-
dents according to age, sex, injury, location of accident,
department of arigin and occupation; the accidents of a
chosen parameter can then be expressed either in total
number of accidents or in percentage when comparedto
the total number of accidents in the hospital as shown
below.

You will note that we have assigned a numerical code
to the workers’ department of origin, the location of the

accident, the occupation and the injury, so as to permit
easy retrieval of this information; the accident victim's
department of origin and the location of the accident are
coded according to the cost centre (of the department),
the occupation according to the classification number
and the injury according to health services coding sys-
tem.

Effective immediately, you are asked to record these
codes on the employee work accident report (apart from
the usual manner) inorderto help us in standardizing the
system.

The system also enables us to calculate the fre-
quency rate and severity rate of our accidents by depart-
ment or occupation, thereby permitting us to compare
our performance in terms of number of work accidents
and time loss on an annual or monthly basis.

We are presently developing other reports that will
permit the visualization of the state of our occupational
health and safety, permitting simultaneous comparisons
between departments, injuries and compensation costs.

This tool is thus an excellent means for monitoring
health and safety, and can act as a "barometer” 1o
diagnose problems, andfor evaluate the impact of cor-
rective measures.

We willkeep you informed of further developments as
they occur.

H
LISTE D’ACCIDENTS

MUMERD  SEXE DATE DWTE DATE  DEPARTMENT OCCUPATION LEMDROIT CODE  MERE MERE MERE  MERE
[FACCIDENT ['ACCIDENT DE DE OUEST  [DACC. DEJOURS DACC. POUR DACC.  TOTAL

DEPART DE  RETOUR SURVENL PEROUS LEFACTEUR  EN ACC

LEMPLOYE AL TRAVAIL LACCIENT CHOIE %
254 F 0TH5/87 ) /[ 605.01% 2475 E05.018 40 0 15 2 637
18 M 04/08/87 I I f [ G606.004 um G05.0M8 40 0 1 2 637
454 F 10187 1102087 12A4/87 612.000 s 612.000 10 0 B 1 837
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Nursing Notes by Jan Barrow and Vicki Jackson

Marathon Winner

Congratulations to Johanne Boileau (dialysis clini-
cian) for placing 4th in the recent 42 kilometre marathon
held in Ottawa May 14, 1989. Her intense training and
stamina resulted in a $400 prize along with our cheers of
support.

Her next endeavor is the “Jeux de la Francophonie” to
be held in Morocco during July. She will again attempt
the 42 kilometre run and be representing Canada. Good
luck from all of us!

Scrabble Winner

Talk about mincing words!!

Linda Espillardo (CCU) winner of several Canadian
and American tournaments, recently won the Boston
Scrabble Tournament (intermediate level) in April of this
year.

Congratulations!

Tennls Tournament 1989,

Tennis Tournament

Thetennis balls were flying and racquets were swing-
ing at the Nurses Tennis Tournament held on June 3,
1889. The competitors, who came from nursing and
other clinical areas entered the courts sporting JGH
t- shirts.

High scores and first prize went to: L. (Duckie) Free-
man (hemodialysis).

Second Prize: Marlene Enriquez (O.R.)

Third Prize: Louise Nault and Phyllis Bressler

After two intense hours of play, the players enjoyed
drinks and a buffet lunch. Prizes distributed to the
winners and t-shirts worn during competition were do-
nated by dialysis affiliated companies. (Abbott, Cardi-
omed, Cobe). Special mention to Duckie Freeman who
did an outstanding job in organizing and making this
tournament a reality.

Volleyball Tournament

On June 12 at the YMHA a volleyball tournament was
attended by about 50 nurses. Floors represented were
hemodialysis, operating room, ICU, 3NW, oncology,
SNW, 6W, BNW, YW and BNW.

Prizes were raffled (eg. certificate for Brown's shoes)

The winning team. 7W left to right: Duc Tuan Pham, Kathleen
Weatherbee, Josée Delisle, Beliyou Admassu, Aline Grischkan.

and players given t-shirts for participating. There was
good attendance by spectators and cheerleaders. The
tournament was sponsored by Ross Laboratory.

End result: 7W won the trophy.

Conclusion: People signed a clipboard expressing
interest in playing volleyball and other sports on a more
regular basis.

Should you wish to participate in either planning or
playing in the next tournament, please contact Yvette
Matyas, local 3621.

Dialysis Fund Raiser

Extensive promotional efforts and selling of JGH
sweatshirts brought in $1500 to the Dialysis Nurses
Education Fund and Patient Activities Fund.

Hearty thanks to Mrs. Eva Wechsler-Isaac and Mrs.
Anita Purzak (dialysis clients) for their hours of work in
selling the sweatshirts in the lobby. Also a very special
thanks to L. Freeman our incredible organizer and also
to all those who supported our cause.

If you wish to contribute any outstanding accomplish-
ments for the column please contact Viki Jackson,
hemodialysis, Room B286.

ﬁ%ﬁé

Fundraisers: Left to right: Anita Purzak, Duckie Freeman,
Eva [saac.




Appointment

Dr. Philip Beck, Chief of the Department of Psychiatry
is pleased to announce the appointment of Dr. Paul
Chan as head of Psychiatry Emergency Services.
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Strategic Planning

Having completed their deliberations, the nine task
forces presented their reports to the Strategic Planning
Committee for review,

Subsequently, the committee held a retreat where
they reflected upon the recommendations, and beganto
formulate the future orientation for the hospital.

To date, the process has been successful in educat-
ing the hospital community, in provoking discussion, and
generating new ideas. And, while the strategic planning
process is not complete, Joan Best, strategic planning
coordinator, sincerely thanks all the individuals who
participated or helped in the process.

Ralph Fine Memorial Fund

Mrs. Joy Fine

Dr. Martin Poleski

A fund was established at the hospital in memory of
Ralph Fine by his friends and fellow employees at Stan-
Mar and ERA. The fund, which was organized by Neil
Tryansky raised $27,000, and with the advice of Dr.
Martin Poleski was used to purchase an E.R.C.P. surgi-
cal endoscope. This instrument is designed to make
certain cancer patients feel more comfortable when
major surgery is deemed inappropriate. Ralph Fine's
wife, Joy, is a receptionist in ambulatory recovery.

Above and beyond the call of
duty

We salute the people who successiully evacuated
patients from 4E and 4M during the smallfire on June 23.
This courageous and caring group includes:

Faith Drouin, Murse in charge of 4 East; Renée
Descoteaux, acting head nurse on 4 Main; Edward
Christofori, wardmaster; nurses: Doreen Barabanner,
Howard Sings, Renée Lavoie, Stach Mabel, Lennox
Moble, Marie-Maude Bazile, Kathy Roberts, Jennifer
Eastmond, and nursing assistant, Ellen Sealy; orderlies:
André Chouinard, John Garitalis, Tony Edwards, Jimmy
Katopodis, Peter Patouli and Rubin Mercados.

According to Nursing Director-Medicine, Lynn
McVey, "All personnel involved in the evacuation re-
mained calm and thought about patient safety at all
times. Special commendation goes to Mr, Rubin Merca-
dos who, at risk to himself, returned several times onto
4 Eastto ensure that all patients were evacuated, and to
Ms. Doreen Barabanner who coordinated the evacu-
ationofthe patienisfrom 4 East to 3 West. Ms. Baraban-
ner's leadership in this event was exemplary.”

CSR

The Central Supply Room staff dresses for the occasion while
construction of the new pavilion s on around them. Our
hats are off to this group of good sports who took the
inconvenlence in their stride.

Not seen because she took the picture Is Sarah , Head
Nurse of the CSR. o e

Congratulations

Daniel Spira, age 15 (son of Maureen Spira, Dr.
Schweitzer's office) has been accepted by the Canadian
Centre for Creative Technology to participate in their
SHAD VALLEY summer program at Waterloo Univer-
sity. This program is open to the top 300 science
students in Canada who are graduating from high school
this year.






